
Special Request information for Truss ladders 

From Duo-safety Ladder Corporation 
 

Due to recent problems with ladder replacement orders for Truss Type ladders we now are requesting the 

following information be completed for all Truss ladders ordered for 500, 550, 575, 525 Series type ladders: 
 

You MUST complete this form fully for each ladder you order!! 
 

Ladder Model/Part number:_____________________ 

Quantity requested:___________________________  Please have customer verify all   

Length requested:_____________________________  dimensions to make sure they require  
Banking Height;_______________________________  a standard ladder we MFG today!!  

Outside width;_________________________________  

Special Instructions/Add 

__________________________________________________________________________________________

__________________________________________________________________________________________ 
 

Ladder Model/Part number:_____________________ 

Quantity requested:____________________________ 

Length requested:_____________________________ 

Banking Height;_______________________________ 

Outside width;_________________________________ 

Special Instructions/Add ons:    

__________________________________________________________________________________________

__________________________________________________________________________________________ 
 

Ladder Model/Part number:_____________________ 

Quantity requested:____________________________ 

Length requested:_____________________________ 

Banking Height;_______________________________ 

Outside width;_________________________________ 

Special Instructions/Add ons:    

__________________________________________________________________________________________

__________________________________________________________________________________________ 
 

We will require you to complete this form and send with every Truss ladder order to insure proper items 

are built.  All 500, 525, 575, 550 series ladders are made to order – never a stock item and any special widths or 

add ons are always a custom build.   
 

Current specs can be found on our website at www.duosafety.com 

If your current ladder/ladders do not match these specs  

YOU require a special order replacement ladder!!!    

Verify before you sign!!! 
 

**Please sign below to verify all measurements etc – as this order is non-cancelable and non-returnable – once 

this waiver is signed – you will not be able to make any changes to order - ladders will be built and shipped.   

NO Exceptions Allowed.** 

 

___________________________________________           _____________________ 

I understand I can not return, cancel or change any of     Date 

the above measurements or ladders once I have 

signed and returned this form. 

http://www.duosafety.com/

